
 How To Prepare For Your Treatment 

Do not remove rodent feces from any areas before inspection (this will allow 
the technician to determine the level of activity, population, etc). Feces must be removed correctly. 

KITCHEN 
Empty only ground level cupboards and drawers 
of all foods etc including the sink. All surfaces 
must be clean and grease-free, especially around 
the fridge, stove, microwave and toaster. Throw 
out garbage and ensure dirty dishes are not left 
out overnight. Garbage bins must have a lid. 

GARAGE 
Remove any obstacles on the ground level near or 
around the inside walls that are attached to the 
home. 

BALCONY & DECK 
Remove bird feeders from decks or back yards 
and clean up spilled seed for the duration the 
treatment. 

LAUNDRY ROOM 
Remove any obstacles near or around laundry 
machines especially the plumbing lines. 

PETS 
Make sure pet food is secured in sealed heavy-
duty plastic containers and is not left out after 
the pets have fed. 

BASEMENT & CRAWL SPACE 
Remove any obstacles near or around electrical 
panels, furnace units, air exchange units. 

GENERAL 
All items must be moved 2 feet from heaters. 
Reduce Clutter! Mice hide in cluttered areas and 
they use paper to build nests. Ensure the area 
next to the outside walls and the garage and 
storage areas are neat and tidy. 

ATTIC & STORAGE AREAS 
Remove any obstacles around or leading to the attic 
access door. Remove all items on ground floor. 

RODENT TREATMENT 

CLIENT PREPARATION SHEET 

Before our arrival please review 
and complete all the necessary 
preparations listed below. These 
steps will ensure that your 
Technician is able to provide an 
effective and safe treatment. 



After Your Treatment 

The rodent control program is only effective if the following steps are taken after your home is serviced: 

 No foods can be exposed on shelves,
cupboards, pantries/benches etc unless it is
canned goods or sealed in hard plastic or
metal containers.

 Buy a sealable garbage can for any food
leftovers.

 Put ALL foodstuffs in tightly sealable
containers. This means vegetables and
breads. Rice/flour must be put in a
metal/plastic sealed container, bags that they
come in are not sufficient.

 If you have pets, do not leave out dog, cat or
bird food overnight. Once your pet has
finished its meal, please put the food and
bowl (or thoroughly clean it) in the fridge or in
a sealed container.

 Clean, especially around stoves, behind and
underneath stoves and fridges. Do not leave
exposed garbage underneath the sink.

 Clean kitchen floors regularly after cooking.
Grease and food spills can sustain a mouse
population! Vacuum and clean around all
eating areas.

 Don’t create clutter. Keep things neat and
tidy.

 DO NOT move any of the stations or traps.

 DO NOT use any other rodent control
products (this can work against the control
measures put in place).

 Follow the technician’s recommendations for
any repairs needed to close entry points.

Your technician will return after the treatment has been completed to remove all baits and traps. This 
should be arranged prior to service. 

Reminder 

It is not necessary for you or your pets to leave your home before, during or after the treatment. Please be 
patient, depending on the infestation level, the treatment can take a period of time. 

What You Can Expect From Your Treatment 

Your technician will start by checking the exterior and interior of your home for obvious entry points for 
the rodent and recommend repair options. A single control measure may not be effective against more 
severe infestations so each case is entirely unique. Your technician may set up and implement a program 
using baited mouse traps with rodenticide, mechanical traps and glue boards where deemed necessary. 
Extreme caution and safety is exercised when implementing control measures including placing baited traps in 
tamper resistant secured stations and in areas that are as inaccessible (to people & pets) as possible. All 
treatments will be made with your safety in mind to ensure your health. 

(778) 903-PEST (7378)


